
Password Reset Instructions      

Visit the login page. 
Click Reset Password. 

 

Enter your username. 
Enter your Username, then click Continue. 

 

 
 

Request a verification code or answer security 
questions. 
Select one of the available options to reset your 
password, then click Continue. 

 

Submit the code. 
If you requested a verification code, enter the Code you 
received via text message or email, then click Continue. 
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Password Reset Instructions, cont.      

For assistance, please call 800.697.9302 
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Answer security questions. 
Provide answers to your security questions, 
then click Continue. 

 

Type and confirm your new password. 
Passwords must contain: 
• 8 or more characters 
• At least 1 numeric and 1 non-numeric 

character 
Passwords are case-sensitive and 
cannot be (or contain) your username.  

Make sure Caps Lock is not on when you type a new 
password! 
 

 
Log in using your new password. 
Enter your password the same way you entered it in 
Step 6 or you will not be able to log in. 
Example: “Welcome1” and “WELCOME1” are two 
distinct passwords. 
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